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Frost & Sullivan name best in Asia Pacific 

Written by Sarah Putt    

Monday, 08 June 2009 

Tandberg is tops in videoconferencing, Genesys makes good in contact centres, Cisco gets a mention 
for enterprise telephony and Juniper Networks nails network security. 

In addition, the company that built Telecom’s XT Network - Alcatel Lucent - 
is the optical vendor of the year in Asia Pacific for the second year in row.  

That’s according to Frost & Sullivan, who have just announced their Asia 
Pacific ICT Awards for 2009.  

The awards were judged by an independent panel based on criteria which 
included: revenue growth, market share and growth in market share, 
leadership in product innovation, breadth of products and solutions, major 
customer acquisitions, and business and market strategy, amongst other 
category-specific criteria.  

The telecommunication and contact centre specific Awards are as follows:  

Enterprise Vendor Category  

Business Intelligence Vendor of the Year - SAS  

Network Security Vendor of the Year - Juniper Networks  

Application Networking Vendor of the - Year F5 Networks  

Contact Centre Applications Vendor of the Year - Genesys Telecommunications Laboratories  

Contact Centre Outsourcing Service Provider of the Year- IBM Daksh  

Conferencing & Collaboration Service Provider of the Year - Intercall  

Video Conferencing Vendor of the Year - Tandberg  

Enterprise Telephony Vendor of the Year - Cisco Systems  

Unified Communications Vendor of the Year - Microsoft   

Telecom Vendor Category  

Consumer Video Vendor of the Year - Tandberg  

Television Optical Vendor of the Year - Alcatel-Lucent  

Broadband Equipment Vendor of the Year - Huawei Technologies  

Wireless Infrastructure Vendor of the Year - Huawei Technologies  

Telecom BSS Vendor of the Year - Comverse  

Telecom OSS Vendor of the Year - Nokia Siemens Networks  

3G Wireless Infrastructure Vendor of the Year - Ericsson  

Telecom Managed Service Provider of the Year - Ericsson  

Carrier Data Infrastructure Vendor of the Year - Cisco Systems  

   

The full list of Awards can be found on the Frost and Sullivan website here .   
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Vote Now!  

Are you a member of Computer Society, ICTNZ, 
Internet NZ and/or TUANZ? 

 
Computer Society 

 
ICTNZ 

 
Internet NZ 

 
TUANZ 

 
Two of the above 

 
Three of the above 

 
All of the above 

 
None - I adopt the Groucho Marx view of clubs 

     Vote Results

Sponsored Links  

Want the best antivirus software, with the best reseller 
program? 
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